The Number of Customers with Ongoing Legal Follow-Up (Consumer Loans or Credit Card) Debts
(January 2026)*

Consumer Loans @ Credit Card Debts @ Total @

Number of Individual Customers with Accounts in Legal
Follow-up Status and Continuing Collection in Financial 1.711.909 1.813.511 2.682.305
Institutions excluding Asset Management Companies

Number of Individual Customers with Open Accounts in
Legal Follow-up Status and Continuing Collection in Asset - 2.227.368
Management Companies(3)

Total® - - 4.256.494

The Banks Association of Turkey Risk Center

(1) The number of individuals who are subject to legal proceedings due to their personal loan or personal credit card and whose collection process is still under legal follow-up.

(2) The total number of individuals who are subject to legal proceedings due to their personal loan only, personal credit card only, or both, and whose collection process is still under legal follow-up.
(3) Since the details of the loan type are not included in the notifications of Asset Management Companies to the Risk Center of the Banks Association of Turkey, only the total number is shown.

(4) ltis the total number of individuals who have open accounts in legal follow-up status with financial institutions other than Asset Management Companies, or only Asset Management Companies or both, and whose collection
process is still under legal follow-up.

(*) Banks and financial institutions whose operating licenses have been revoked continue to report their loans and receivables to The Banks Association of Turkey Risk Center, so they are included in the report.



